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  Fall is the perfect time for 

assessing, designing, and 

improving your landscape. 

The little effort you make 

now will help your garden 

survive the cold winter and 

thrive in the springtime.  

Fall To Do Items 

Adjust your irrigation schedule to reflect your 

plants’ reduced water needs. Turn off irrigation 

by November 1st. 

Prune any diseased or stressed tree and shrub 

limbs now, while the healthy parts of the plant 

are more easily differentiated. 

Cut back flowers that have stopped blooming. 

Wildflower and perennial seeds can be har-

vested and sown now or before the first snow-

fall.  

Eliminate weeds. Each weed you eliminate 

now will prevent possibly hundreds of weeds 

from sprouting in the spring. 

Plant your spring bulb garden now.  

Plant trees and shrubs. The soil is still warm from 

summer, encouraging healthy root growth.  

Mulch to help protect plant roots from fluctuat-

ing soil temperatures. 

FALL  GARDENING  

PLANNING  FOR  SPRING 

  October and November 

are the perfect time to start 

planning for the upcoming 

spring season.  This includes 

planting drought-tolerant 

bulbs such as crocus, iris, 

and tulips.  

  If you are planning a 

Xeriscape garden, log on to the DWP web site 

to access extensive plant lists, landscaping 

guides, and links to water-wise gardening. If you 

have turf and want to replace it with beautiful 

Xeriscape or Native plants, hardscape, or other 

alternatives, please contact the DWP to learn 

about our turf buy-back program. Start 

planning your water-wise garden now! 

www.bbldwp.com 

ALTERNATIVE  FREEZE PREVENTION  

  Instead of draining your home’s water system, 

you may heat the home to avoid freezing pipes.  

However, leaving your thermostat at 45 to 55 de-

grees does NOT always ensure that the pipes will 

not freeze.  Winter storms may cause power out-

ages, which will cause some heating systems to 

shut off, resulting in frozen pipes.   

If you turn on the faucets 

and nothing comes out, 

call the DWP. We can 

send a field employee to 

your home to help evalu-

ate the situation.  

If you have detected 

that your pipes are fro-

zen, you may need to 

call a plumber or wait for 

the pipes to thaw out. 

Turning up the home’s 

thermostat might help unfreeze the pipes. 

Open all faucets in the house. When water 

freezes, it expands by 1/5th its original volume. 

By relieving pressure, due to the expanding wa-

ter, you may avoid additional pipe damage. 

Once your pipes have thawed, it is important 

that you carefully inspect your home for any 

signs of a leak. The freezing of the pipes could 

have caused a pinhole leak, hairline break, or 

large crack.  

DWP (909) 866-5050 

IF  YOUR  P IPES  FREEZE  

PLUMBING  D IAGRAM 



W INTERIZING  CHECKLIST  

Shut Off and Drain Outdoor Irrigation System 

The DWP requires irrigation systems to be 

shut off from November 1st to April 1st. 

1. Set the automatic irrigation controller to 

the “Off” setting.  

2. Turn off water to the irrigation system at 

the stop and drain valve. Many homes 

have separate stop and drain valves for 

the outdoor water supply. Make sure the 

different valves are labeled so they are 

easy to identify.  

3. Drain all water out of any irrigation com-

ponents that might freeze. Some systems 

may drain automatically. 

4. Disconnect garden hoses from hose bibs. 
 

Shut Off and Drain Indoor Plumbing 

1. Shut off water using the stop and drain 

valve. Use caution to make sure this valve 

has been completely turned off. If this 

valve isn’t closed correctly, the water will 

continue to feed the house and/or flow 

out the drain valve port. 

2. Drain all water out of the pipes by open-

ing every faucet until the water stops run-

ning. After the water has stopped, turn off 

the faucets. If water does not stop, go 

check the stop and drain valve to make 

sure it’s shut off all the way. 

3. Flush Toilets. 

4. Pour biodegradable anti-freeze into all 

toilet bowls and sinks to displace water in 

the drain pipes. Carefully follow manufac-

turers’ instructions and always store in a 

child and pet proof location.   

5. Open your hot water drain valve, usually 

located at the low point of your hot wa-

ter pipes. If you choose to drain your hot 

water tank, turn off the gas or electric 

supply to the heater.  

 W INTERIZING  INFORMATION  

BEFORE  COLD  WEATHER  H ITS 

Know Where Your Shut-Off Valve Is–All responsi-

ble household members should know where 

the home’s shut-off valve is located prior to 

needing it for an emergency. Every home 

should be equipped with a shut-off valve 

called a stop and drain valve. Generally a stop 

and drain valve is located on the service line 

on your side of the water meter, near the house 

(see Plumbing Diagram). Mark your stop and 

drain valve with a tall stake so it can be easily 

identified under heavy snow. The KV Valve, 

inside the meter box, is not for winterization use.  

Get a Stop and Drain Valve Key–Using pliers or 

a wrench can cause damage to your stop 

and drain valve. Specially designed stop and 

drain valve keys are available at local hard-

ware stores. Make sure you keep the key in an 

easy to reach location, but never leave it at 

the valve.  

Insulate Pipes and Faucets–If you have pipes in 

unheated areas, such as the garage or a 

crawl space under the house, insulate them 

with items such as pipe wrap, foam jackets, or 

heat tape. Insulating products are available at 

local hardware stores or building supply retail-

ers. Follow all manufacturers’ installation and 

operation instructions. If you have questions, 

call a professional for help. 

Seal Off Air Leaks–With cold winter winds, a tiny 

opening can let in enough cold air to freeze a 

pipe. Look for leaks around dryer vents, electri-

cal wiring, and pipes. Use caulk or insulation to 

keep the cold air out. Don’t cover or block air 

vents for your water heater or furnace; proper 

ventilation is important for those items. 

D ID  YOU  KNOW?  

PREVENTING  FROZEN P IPES  

  An eighth-inch (three millimeter) crack in a 

pipe can leak up to 250 gallons (946 liters) of wa-

ter per day. Both plastic (PVC) and copper pipes 

can burst.  

 Every winter, mountain home-

owners suffer from the destruction, 

frustration, and financial burden 

caused by freezing and bursting 

water pipes.  

 Freezing can occur in any 

water pipe exposed to tempera-

tures of 32ºF or below. As freezing water expands, it 

generates enough pressure to burst pipes and fix-

tures. When frozen pipes thaw, flooding can occur 

and cause extensive damage. Pipes in garages, 

attics, crawl spaces, and unheated rooms are par-

ticularly susceptible to freezing. Pipes in exterior 

walls may also freeze with temperatures below 

freezing during severely cold weather.  

  During the winter, if you are going to be away 

from your mountain home for more than a day, 

winterization steps should be followed. By taking a 

few simple precautions, you can avoid the frustra-

tion, destruction, and expenses caused by frozen 

pipes. The City of Big Bear Lake Department of Wa-

ter (DWP) recommends you use this guide to help 

prevent frozen pipes and protect your investment.  

Be Water Wise, Winterize! 


